
Rights of Way Problem Reporting in Herts. 

Usage of the HCC Highways Problem Reporting Website 

There are many ways adopted to report Rights of Way problems in Herts. (eg. telephone, email, Ramblers’ Great 

Path Watch, etc.) but the way they are actioned by HCC appears to be by a common Highways database. 

The shortest and most secure route to reporting is by way of that HCC Highways website but finding the 

appropriate entry point can be labrinthian, as the site includes facilities to report wide ranging problems 

(potholes, dumping, flooding etc). Usage of the web-site is not particularly intuitive, but it can be quick with a 

little practice and the results are good and easy to track. 

Report Process 

1. It is convenient for RoW problems to go directly to the web-page:- 

https://www.hertfordshire.gov.uk/services/highways-roads-and-pavements/report-a-problem/report-a-highway-

fault/what-type-of-fault-are-you-reporting2.aspx  

and then select ‘Rights of Way’. Although there appears to be an overlap in the possible problem selection, by 

choosing the RoW option the report will automatically be directed towards CMS/RoW officers. 

2. Problem Type: At the RoW problem web-page, you must choose an appropriate category from only 

four options so you may need to be a little imaginative. Note that if you intend to make multiple reports, 

then you may be required to return to this selection page to choose a different problem type. 

3. Map Location: Choosing an option will then present you with a ‘location by map’ stage. The ‘Search’ 

box requests an ‘RoW name’ or post code. The ‘RoW name’ approach does not work for me, but by using 

a post code or a village name, the map will centre on that location and display local RoWs hi-lited in 

green – the extent of local is not entirely clear. Some villages are not recognised and some are 

recognised as a sub-group of a larger parish and displays a correspondingly reduced RoW selection.  

You may then zoom in by use of the RHS +/- buttons or Mouse thumb-wheel. At some stages of 

zooming, the green hi-lighting may disappear/reappear (could be dependant on internet speed?).  

Alternatively, you may pull the map to the appropriate area with Mouse for examination, but then the 

RoWs are not hi-lited. 

4. Problem Location: Position the cursor to the exact spot where you wish to locate the problem, then 

single-click. A marker will appear pointing to your location, with a dialogue box. Occasionally, this 

dialogue box will inform you of the FP number, but more usually it will report ‘no path found’ and gives 

you a drop-down box to select the appropriate FP number. If you are prepared, you will have already 

looked-up the FP number on the on-line Definitive Map. However, I just proceed anyway to click the 

‘report as faulty’ button, and provide more details at a later stage of the process (see section 6.) 

You may move the locator icon by re-clicking elsewhere, but you cannot delete it except by choosing to 

‘Recentre Map’. Similarly, if the system appears to lock-up, then re-centering the map cures most things 

but you have to start again for finding your problem location. 

5. Problem description: By pressing the ‘Report as Faulty’, you will be presented with a new web-page, with 

a drop-down box and a limited selection of options related to the problem first defined by your choice of 

category in section 2. If this seems overly restrictive, you will have the option to elaborate at next stage. 

6. Additional Info: Choose a ‘problem cause’ from the list and press ‘Next’. You are now presented with 

the ‘Narrative’ page, where you may further describe in your own words the ‘Location’ (eg. OS Grid Ref., 

and FP number if known, interaction with roads, plus any other help), and the ‘Definition’ of the problem. 

7. Add Photos: At this stage you are invited to add photos from you PC file system. I haven’t tried it from a 

iPad/iPhone. Note that the file size is limited so you may have to resize or compress with your graphics app. 

8. Your details: Pressing ‘Next’ will take you to a page to define your contact details for response, and 

then ‘Submit’. 

9. Acknowledgement: Within a day or so, you will receive an email re-stating your problem descriptions 

and a ref. number for tracking. This is very useful for your own logging purposes. 

10. Response: Within another few days, you may receive a progress email indicating priority, actions taken, 

and possibly a closure notice for simple problems. Otherwise, it’s just the start of a muddy path! 

Tracking 

If you choose to open an account (or use your existing HCC account), you may track on-line progress of your 

problems raised. Unfortunately, currently there is not a facility to track problems raised by other individuals 

even if it relates to your area of interest (particularly relevant to Foot Path Secretaries). 

https://www.hertfordshire.gov.uk/services/highways-roads-and-pavements/report-a-problem/report-a-highway-fault/what-type-of-fault-are-you-reporting2.aspx
https://www.hertfordshire.gov.uk/services/highways-roads-and-pavements/report-a-problem/report-a-highway-fault/what-type-of-fault-are-you-reporting2.aspx


Observations/Comments. 

- Don’t get bogged down with the foibles of the map locator stage. It seems like a great asset but can get 

you going around in circles. I tend to add the location icon accurately, then move-on to the narrative 

page where I can be more illuminating on location details. 

- Ignore much of the website helpful ‘page comments’. This database was originally intended for highways 

and roads so comments may seem inappropriate for FPs and probably are. 

- If you have multiple problems of different types to report, you will need to return to the original problem 

type page; otherwise, the options in the drop-down lists will be inappropriate to the new problem type. 

- If you raise a problem not in your own patch, it’s easy to forward the logging/tracking emails to the 

resident FPS as a courtesy. 

- In future, it would be useful if it were possible to track progress of any problem, however raised. This 

would be particularly useful in the case of GPW problems. 

- Hopefully, as the system develops, the integration with the Defn. Map will improve so that we can 

actually see the FP numbers on the map. 

- Remember that this entry process will only work for Hertfordshire. 

 

Pros & Cons of various entry systems 

 HCC Highways Database 

- It puts the problem info. on the desk of the RoW in a matter of hours, without transposition errors. 

- It saves the RoW officer’s time, as probably the first thing he would do, if and when he read his email, 

would be to update the HCC database to get a job ref. number. 

- It presents the data to the investigating officer in a uniform & recognizable format. Photos will be 

automatically filed in a searchable database. 

- The process is quirky for the non-familiar user and may cause frustration & errors with the casual user. 

- It may be OK for pot-holes but could lead to spurious over-usage if widely advertised for RoWs, as the 

general public do not appreciate the difference between a dog-walkers’ paths and a Rights of Way. 

- It will not readily transfer to a mobile device without a re-write. 

CMS Volunteer Reports 

- I have no specific experience of the CMS system, but this sounds like a user-friendly paperwork front-end 

to the Highways database and if so, just increases the work load on RoW officers in adding info. to the 

central database, with the possibility of omissions and transposition errors.  

Ramblers’ Great Path Watch 

- Ideal for casual user and good PR for Ramblers’ Assoc. but not appropriate for FPs in their own area. 

- Country wide applicability. 

- Ideal for mobile devices, less so for desktops. 

- Auto-transmits Grid Ref data and photos., with problem categorisations. 

- Used for ‘delights’ as well as ‘problems’ – a degree of filtering is applied at Ramblers’ level, but I still see 

problems reported that apply to farm tracks instead of RoWs, often involving access rights. 

- Currently, problem info from GPW is manually loaded into HCC Highways database. This imposes 

additional processing on the part of FPs to determine possible applicability to their area.  

- Users complain that the problems disappear into a cyber-hole with no feedback or tracking. I am not 

aware of how the GPW is updated for problem resolution but my observations are that it can be several 

years later. The update process is unclear to me and may vary from county to county.   

-  

Dave Ashby, last updated 06/03/19 

 


